Review of The Enterprise Search Report 
from Intranets Today, May 2005

Arnold IT Comment: Martin White, a noted consultant with a base of operations 

in the United Kingdom, reviewed The Enterprise Search Report (published by CMSWatch.com)  in the May 2005 issue of Intranets Today, a newsletter published by Information Today, Inc. (www.infotoday.com). A reader alerted us to this review. Snippets of the review appear below. We urge anyone visiting this Web site to visit www.infotoday.com to sign up for the conferences the

organization sponsors and to subscribe to the publications published by this Medford, New Jersey-based firm.

The Review

“If there have been few books written on Intranets, the literature on search software is almost non-existent. ... Stephen Arnold and Tony Byrne ... [have produced] what is without any doubt the definitive report on enterprise search. A great deal has been written about content management. Until the Enterprise Search Report, the requirements of searching across enterprise repositories of all types have not been examined in any depth.

“The ... sections define enterprise search and how it works,  making a business case for an enterprise search application and outlining requirements. [The report] offers profiles and assessments of nearly 30 vendors and advice on how to select and price a solution.... Of particular note are the vendor profiles, each of which is about 10 pages in length and presents not only a detailed account of search engine features but also an invaluable perspective on [each system’s] strengths and weaknesses. I would have liked to see a more extended section on open source software, as many organization are now more disposed to use these solutions.

“The single user price is $1,350, and there are team and Intranet pricing options available. Expensive? Look at it this way: that money would buy you only a few hours of a consultant of Steve Arnold’s caliber. The report represents months of work and years of experience and can transform information access in your organization, which adds up to being well worth the price.”

End Review
